Strengthening the Evaluation
Capacity of Aboriginal
Children & Community

Services




Acknowledgement of
Traditional Owners

= \We acknowledge the Noongar people as
the traditional owners of the Perth area

< \We honour their elders and thei

= \We also honour other Abori
here today

= Thank you for having
Welcome



Introductions to us

Merridy Malin — Aboriginal Health Council of SA
Liz Orr - SNAICC Resource Service, Melbourne

Debbie Moyle Department of Educatlon &
Children’s Services, SA .

Rebecca Kimlin —-Vincent Bizzell —Ab
Support Services, Adelaide

Ursula Montgomerie — Minya Bu
Ceduna

Sonya and Cassandra Ta
Gudba Inc., aftgr school

Joelene Rankine - Kura
Adelaide




Outline of the presentation

» Background to SNAICC Partners in Action
Research and Evaluation PARE project - Liz

 South Australia PARE- the full story - Merridy
 Mentoring Aboriginal Way - ngbie'

Y

« Action Research & Evaluation proj
« Bec and Vincent
 Ursula, Sonya and Ca

e Joelene
-

e Where to from h



Secretariat for National Aboriginal
and Islander Child Care

< The national peak organisation representing
Aboriginal and Torres Strait Islander children’s
and child and family welfare services.

indigenous children

< Was formally established in 1981
received government funding i

groups and state and n



SNAICC Resource Service
~ (SRS)
= Works across family and children’s
services irvinoie
= Fill gaps in resources
= Promotes information
= Evaluates resourc




Partners in Action Research
Evaluation(PARE): Growing
what works

SRS Evaluation

eCase studies | SNAICC

=Surveys fﬂeeks I-De\I/eIOp
e|nterviews Cg:n“miﬁit’; ocal resc
=Internal + feedback

eExternal

Stakeholders



Partners in Action Research
Evaluation (PARE) Aims

= deliver accredited communi
based evaluation trainir

e gather feedback
resources and ac



Why evaluate Aboriginal Early
childhood and child and family well
being resources and projects?

e Growing what works

e Cultural awareness

= Making and learning at th
= Capacity strengthening 4
= |dentifying gaps

 Accountability



Has PARE met its stated aims?

1. Deliver Accredited Training

Facilitated in Qld and SA, informed by state based
reference groups and partnerships built with IPSU’s

e 21 children’s services workers &
management representatives +
wellbeing workers in Aborigin
Islander services

< Completed 3 accredited
4 or Diploma level sinc
in July 2007.



Has PARE met its stated aims?

2. Feedback about SRS resources and activities

Specific feedback about:
« Men and parenting posters
+ Dreaming Resource
« National Aboriginal and Islander Childrens Da
activity kit
+ Through Young Black Eyes (TYBE) co
and workshop kit
Informs the ongoing development and i

of SRS projects + activities includi

« lLocal posters + calendars
Men’s parenting tip sheets +
National Aboriginal Islander
Partnership work with IP
TYBE workshop kit
Local story books
Strength cards and O




Has PARE met its stated aims?

3. Develop evaluation tools

SRS evaluation story poster
PARE Workshop evaluation poster

Evaluation training workbooks and learners gui
to Aboriginal and Torres Strait Islander eval
research sites on SNAICC SRS we

Sample evaluation plan guide + lo
presentations+ case studies availabl
website

Radio program for AbongmaI-
radio

Further tools in develop




QLD PARE Evaluation Poster

e Poster about action research evaluation
created at first workshop In Cl;nerbourg

e The word PICTURE -is used
evaluation is important- this
was facilitated by Uncle BiIl
Woorabinda -

« Aboriginal childre
evaluation - words
included in smaller



PARE Poster

Partners in Action Research Evaluation (PARE)

Evaluation: a Picture and Story of
w. the Cherbourg workshop
July 2007

Doing even better next time and knowing why and how  Its valuing what matters .. Change refine, learn, impruve 0Old and new ways to share our stories  Walk the talk Vaiulng our ways - mine and yours

- ]

0

f‘lg '
[ = w/j\na

ourne Institute of Technology and the




Arrairt
UL L
R

South Australian Program

= adrt-E
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SNAICC and AHCSA

e Aboriginal and Islander peak
bodies for community control in

— Child care and children and

— Health and Substance misuse services
In SA and Registered
Organisation

= Avaluable partners



Aboriginal Health Council of SA

e AHCSA -Peak body representing

— Aboriginal community controlled health
services in SA

— Substance misuse services >

— Aboriginal Health Advisory Com
at a state and national leve

Also is a Registered Training Or

< Aim: Increase numbe
researchers & the res
Aboriginal health or




Our consultations revealed

Aboriginal health services each wanted a
resident researcher who could:

: ) .
— do research in their own commu

services.

— assess the quality of research
mainstream researchers wor
people

- write funding submissio

— use evaluation to str
practices in healt



National search revealed

There was only one existing research

course that:
- Was at the Vocational Education & Tralmng
level which g

— Was tailored to the needs

- Taught research and evalua
within the community

— Could be completed i



The Certificate IV Indigenous
Research Capacity Building




Contributing to the Curriculum

and delive

| —

e AHCSA curriculum .
development

committee

— Aboriginal

researchers, health

workers, educators

< PARE reference
group:

- Sharron Williams
(AFSS), Debbie
Bond (ARMSU),
Debbie Moyle,
Ursula Montgomer
Lizand MM




Learner’s guide

SNAICC

Participatory Action Research

Evaluation

Learner's Guide

Workshop 1- Planning the evaluation

NAME: it

http://srs.snaicc.asn.au/projects/default_gallery



PARE short course — Action Research
and Evaluation

Undertaking - 3 subjects from Research Capacuty
Building course :

- 19 students
= Partnership with SNAICC
- 2 block release workshop
= 2 workbooks

= Evaluation qf SNAIC
workplace

.




Adding Value to children &
community services by

= Professional Development of staff in
evaluation and action research

— Highlighting evaluation/research skil
have

— Adding additional skills

= Strengthening the services
programs through acti
continuous improve




Celebrating accredited
training-photos here




What are we learning about
community evaluation?

= Everyday evaluation

« One size doesn’t fit all

e Yarning + dialogue +
conventional methods

= Hands on evaluation o
activities grows addi

< Aboriginal mentors |



Where to from here?

e Future evaluation work

= |PSU, SNAICC and serv
partnership work



Websites

SNAICC Resource Service- project/ PARE for resources + links
WWW.3NAICC.a3N.au

Aboriginal Health Council of South Australia-
wWww.ahcsa.org.au

.

QCOSS/Indigenous Professional Support Unit IPSU
WWW.ipSU.com.au '

(.

ol

Co-operative research centre for Aboriginal ar
www.crcah.org.au/research/researchtre

The communities and families clearingho
www.aifs.gov.au/cafca/index.htn
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